
 

Retirement Villages & Residential Aged Care  

 

Classification: Care Manager/RN 
 (Permanent Full-Time, 37.5 hours, Mon-Fri) 
 
Qualifications & Essential Criteria:  
 
 Current registration as a Registered Nurse with AHPRA, minimum 

5 years registered nurse experience of which at least 2 years are 
in a residential aged care facility with low and high care residents, 
residents with dementia and in the provision of palliative care to 
residents. 

 
 Management experience of 2 years.  
 

A professional presentation in dress and manner. 
 
 An excellent communicator, a confident, compassionate leader, 

able to show staff skills and nurture their growth.  
 
 Demonstrated experience of leading a team of registered nurses, 

care and support staff and providing them with direction, support, 
guidance and training in their daily activities as well as formal 
feedback and appraisal. 

 
 Values-driven with demonstrated experience of placing the 

resident (consumer) at the centre and focus of our 
work/operations. 

 
A creator of warm and homely environments. 

 
 A confident leader, able to protect residents, staff and other 

stakeholders, committed to the Protection of Older Persons and 
the Serious Incident Response Scheme (SIRS).   

 
 Demonstrated experience of leading a staff team calmly in an 

outbreak situation (COVID-19, Influenza A etc.), a leader in 
Infection Prevention Control systems and in the appropriate 
proactive use of Personal Protective Equipment (PPE). Able to 
participate in a COVID-19 Action Team with management. 

 
 Demonstrated advanced skills and operational knowledge of  
 AN-AAC; Accreditation Standards and Processes to achieve 

outcomes as well as advanced skills in developing, writing and 



evaluating resident nursing care plans. A strong focus on quality 
indicators and continuous improvement. 

 
 Demonstrated working knowledge of resident IT systems and 

excellent computer and communication skills used in daily contact 
with residents, families and medical practitioners. 
 
Demonstrated experience of being person-centred, providing 
hands-on care to residents, a proactive and strong advocate for 
residents. 
 
Evidence of integrity and demonstrated experience of being 
energetic, creative, dynamic and able to ‘think outside the square’, 
solutions focussed.  

 
Able to demonstrate leadership and commitment to active 
involvement in activities and functions for residents. 
 
Experience and ability to manage and lead staff independently 
and effectively.   

 
Desirable Criteria: 
 
 Post graduate qualifications in health, management. 
 
 Infection Prevention Control Lead trained and certified. 
 
Reporting to: Operations Manager RACF or delegated officer. 

 


